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Regional Education Officer Midlands 

Job Description 

Job Title Regional Education Officer Midlands 

Location Delivery of education workshops to youth organisations and schools across 
the Midlands. Outside of these visits, based out of MyBnk’s Birmingham office 
and working at home. Periodic trips & deliveries in other MyBnk regions. 

Duration Initial 12 month contract with a view to extend 

Reporting To Regional Partnerships Manager Midlands 

Salary £27,000 plus benefits package and training budget 

Closing Date Monday 15th February, 12pm, with interviews to be held in Birmingham on 
Friday 18th. 

 

Can you engage and inspire young people? 

Do you have a creative facilitation style that leaves a lasting impression? 

Then being a MyBnk Education Officer might be for you…  

Background 

MyBnk is a UK charity that delivers expert-led financial education programmes to 5-25-year olds 
in schools and youth organisations – directly, virtually and online. Our mission is to empower 
young people to take charge of their future by bringing money to life. 

Together with young people, we have created innovative, high impact and high energy 
workshops that bring money to life. Our experts help to build young people’s money knowledge, 
skills, mindsets and habits at key transitional moments. By spend, we are the UK’s largest 
specialist charity dedicated to this cause. 

MyBnk covers topics such as saving, budgeting, debt, independent living and public and 
student finance. We also design projects and training programmes for others. Since 2007 we 
have helped over 275,000 young people learn how to manage their money. 

Our programmes focus on helping: 

 The very young – When habits are set. 

 Aged 11-16 increasingly engaging with money – Preparing for the future 
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 All young adults entering independence – Making choices now. 

 Young adults in the greatest need – Who cannot afford mistakes. 

The Role 

You will organise and deliver MyBnk’s programmes in youth organisations and schools 
across the Midlands. While not geographically restricted, we envisage a majority of delivery 
to happen within the West Midlands and the western parts of the East Midlands. Programme 
delivery will be centred around supporting more in need young adults aged 16-25. This is one 
of four roles being recruited as part of MyBnk’s new Midlands hub to be fully operational by 
Summer 2022. 

Responsibilities include: 

 Delivering MyBnk financial education programmes to a diverse range of young people 
aged 7-25 in youth and school settings across the Midlands. Effectively engaging 
learners with a style that is clear, concise, energetic and relevant  

 Building and maintaining relationships with individual youth organisation colleges and 
schools, booking in programmes for you and others to deliver 

 Delivering MyBnk programmes to a high standard, meeting the MyBnk quality standards 
and following the MyBnk education ethos 

 Marking and internally verifying accredited work booklets 

 Committing to become an expert in finance education by having excellent  subject 
knowledge and continuing your professional development. 

Person Specification: 

 

We are looking for an energetic and engaging individual with a genuine interest in social change, 
education and the empowerment of young people. 

We want to ensure that our staff represent the young people they support so they can 
provide meaningful, authentic education opportunities. We therefore encourage 
applications from those with lived experience of disadvantage, those of an ethnic minority 
background. MyBnk will not discriminate, ensuring that each candidate is assessed only in 
accordance with ability to perform the role.  

You must: 

 Have a creative style of delivery, and ability to ‘wow’ young people, taking them on a 
memorable learning journey. Have a good grasp on popular and youth culture. 

 Have a minimum of two years’ experience delivering participatory learning programmes to 
young people. Be confident in engaging young people you’re meeting for the first time 
within different settings including mainstream classrooms, community centres, alternative 
education organisations (e.g. leaving care teams). 

 Have a Level 3 AET, PTLLS or higher qualification in education, or willing to carry out 
with the support of MyBnk upon employment. 

 Be able to engage young people you are meeting for the first time within 
different settings including mainstream classrooms, community centres, alternative 
education organisations (e.g. Pupil Referral Units, YMCAs).  

 Be great with people. Have excellent relationship building skills and demonstrable 
experience in creating, maintaining, and enhancing effective working relationships  
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 Being able to maintain strong working relationships with local and national 
colleagues  

  Have the confidence to engage with a range of people in different environments 
and speak passionately   about a project or issue to enthuse others 

 Have a strong interest in personal finance and be committed to becoming an expert in 
these topics. 

 Possess strong IT skills  

 Uphold the MyBnk values of #youthattheheart and #impact based interventions in your 
decision-making 

   Be willing to frequently travel across the Midlands. 

   Have a fluent command of English and have the right to live and work in the UK. 

Inclusivity 

MyBnk is dedicated to building an inclusive culture and working environment that promotes a 
sense of safety and belonging for our staff to feel supported to achieve their potential. 

We know there is further to go and so we have established an Anti-Racism Committee, which works 
with the wider MyBnk team to ensure that we are listening, learning and constantly evolving to root 
out and tackle racism in all its forms. 

MyBnk will not discriminate either directly or indirectly on the grounds of race, nationality, ethnic 
origin, gender, marital status, pregnancy, age, disability, sexual orientation, gender reassignment, 
ethnicity, neurodiversity, cultural or religious beliefs. Reasonable adjustments to the recruitment 
process will be made to ensure that no applicant is disadvantaged because of their disability. 

Benefits 
 
Our organisation currently has 40 staff with a Head Office in central London. We pride ourselves on 
being a great place to work with a culture which is genuinely inclusive and progressive. A lot of our team 
have been with MyBnk for many years, and those that leave never really leave and keep involved in 
some form or another. Each department has their own event each year (which they get to choose) as 
well as an overall team Christmas and summer office party. We have weekly quiz games (Trivia 
Tuesday) and random trivia and share Wow! stories in our monthly team meetings.  
 
Here’s what a couple of our long-term people say about the culture at MyBnk 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
Furthermore, MyBnk offer the following additional benefits: 
 

 25 days per year annual leave, pro rata full time equivalent (plus bank holidays). 

“Working for MyBnk is like 
being part of a family! A really 
fun, creative and collaborative 
atmosphere full of people keen 
to succeed and make a real 
difference.” 

“Nowhere else I’ve worked has 
had such a strong feeling of 
togetherness and camaraderie as 
MyBnk. Being a part of a small 
team, all of whom are clearly 
working towards the same goal 
with the same passion is a 
wonderful experience.” 
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 Pension scheme. 

 Income protection insurance. 

 Death in service insurance. 

 Cycle to work scheme. 

 Annual training allowance. 

 Enhanced maternity, paternity and adoption leave and pay. 

 Flexible working policy. 

 Season ticket loans. 

 

Application process 

Please send a CV and covering letter to jobs@mybnk.org by Monday 15th February. 

Any questions? 

If you have any questions regarding this role, please contact steve@mybnk.org. 
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